Cleaning Services

Service can be this immaculate
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Immaculately planned
Immaculate Results

Cleaning is increasingly a management
concern. It plays a role in the mainte-
nance of real estate value, in cost con-
trol and in environmental issues.

And because every building and every
company needs individual solutions, we
at Dussmann Service favor individual
service management. This means that
services are adjusted to meet the indivi-
dual needs of each client. From the ad-
vice of the architect in the planning
phase of building through preventive
measures aimed at reducing the work
load down to the choice of equipment.

Talk to a member of our experienced

team.

Economic Cleaning

The fundament of Dussmann Service’s
individual concepts is result oriented
cleaning — a principle which is as simple
as it is effective: Together with our pro-
fessionals you define your individual levels
of cleanliness. Based on this information
we then develop the most efficient clean-
ing system. It is important to bear in mind
that standards of cleanliness which are

set too low may lead to a reduction of
real estate value. With Dussmann Service
you can always be sure that cleaning sys-
tems take this into consideration. You
benefit from consistent quality orienta-
tion, individuality and asset value main-
tenance which, in the long run, means

cost effectiveness for your company.

Our efficient cleaning systems utilize:

m Non-aggressive and environ-
mentally friendly cleaning pro-
ducts

m Mop fibers especially devel-
oped for specific surfaces

m Cleaning equipment devel-

oped for large areas

m Defined work procedures

for staff

Perfect Cleaning

Cleaning is judged primarily on high qual-
ity cleaning results while simultaneously
maintaining asset value. It is upon this
philosophy that our modular system for
cleaning trolleys is based. The simplest
trolley carries a double bucket while the

more complex variety requires division of
waste into 4 groups and comes equip-
ped with a 40 cm flat press. And because
cleaning means more than cleanliness,
we deploy professional staff qualified in
accordance with national cleaning and
disinfection guidelines. In addition we run
a comprehensive training program which
offers market oriented training at our cen-
tral training center or on the job at the
contract sites.

Our comprehensive training materials
were developed by division management,
consist of 250 slides and cover the fol-
lowing areas:
m General principles
m Work safety
m Business principles
m Floor surfacing and the
corresponding cleaning
methods

Complexing agents
m Cleaning and care products
m Modern cleaning technology



Our training not only prepares staff to
meet the challenges of each new situa-
tion but also ensures that they are up to
date with new developments.

You can also rely on our quality control
systems, certified according to DIN EN
ISO 9001.

Always a Step ahead

40 years of experience guarantee a high
level of competence in professional clean-
ing. We have, for example, added an ad-
ditional factor to the four factors involved

in cleaning identified by Sinn i.e. temper-

ature, cleaning products, equipment and
time: the human factor and the know-
ledge that goes with it. Only people can
coordinate the different elements of clean-
ing, creating and individual service.

We have taken great strides in the de-
velopment of cleaning equipment. The
Dussmann Service four-color system was
developed especially for Dussmann and
it is unique. Cleaning and care products
are labeled corresponding to the colors
of the cleaning cloths and buckets. The
colors allow visual orientation and define

areas of use. The result is efficiency.

Cleaning

for Commerce, Administration and Industry




Individual

Cleaning

Dussmann Service is not only a compe-
tent but also an innovative partner. For
example we have developed the system
KLIEN - the Dussmann Service cleaning
concept. KLIEN makes cleaning for each
area of the building dependent on the
way the area is used. Through compre-
hensive needs analysis we determine
how much cleaning work is necessary,
where and when. This takes factors such
as holigay periods into consideration and
also identifies those cleaning areas which
are particularly critical. Special training
ensures that staff take a focused view.
Because demanding, individual cleaning

is only possible if cleaning staff are able

to clearly identify what is necessary.
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Our Services at a Glance

Industrial cleaning

Interior cleaning

Exterior cleaning, snow and ice services
Street cleaning

Grounds management/ care
Vehicle cleaning (interior/ exterior)
Special services

(dishwashing/ carpet cleaning/
lamellae / machines/PCs)

Mat service

Facade cleaning

U Glass cleaning
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You benefit from

Consistently high standards

Complex quality control

Certification according to DIN EN ISO 9001
Integration with other services

Use of modern cleaning machines and
equipment

Use of labeled, environmentally sound
cleaning and conditioning products
Contract with fixed rates

Efficient cleaning concepts
Computerization of service management
Qualified staff training including

HwK qualification
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If you have queries,
please contact us
by telephone or personally.

We would be happy
to send you further
information.

DUSSMANN AG

& Co. KGaA

Headquarters
Friedrichstrasse 90

10117 Berlin, Germany

Fon: +49 (0)30/20 25-10 66
Fax: +49 (0)30/20 25-10 34
www.dussmann.com
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Dussmann Group




